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$V VWH 3WDFWFH ' WHFVRURI 0 LQGI XO/ LYLQI 5P VKUGBIG VIR
H[ WIQG D Z DWP Z HBRP H VR VKHWDSLMW Z KR DUH FROUGHUQ]
NRLQLQ) RXUH[ FHSVIRQDOWDP  $WO LQGI XO/ IMQJ  Z H WH
GHGLFDWMG VR | RWHUQI VWDXP D IHFRYHU DQG

WDV RUP DVMIRQDOFKDQJ H VIKLRXJ K VMH YHU EHVWMQ (0 ' 5
VIKHLDS\ DQG WDXP D LQIRWP HG FDWH 2 XUP DMRQ DQG YIVIRQ
DUIH QRWMCWZ RUGV EXWMKH HWHQFH RI RXUGDLO SWDFWFH
JIXLGLQI XV VR VXSSRUMRXUFQ@HQW DQG VKH FRP P XQW LQ
SWRI RXQG DQG P HDQLQJ | XOZ D\ V

$VVKH GHP DQG IRU( 0 ' 5 VHUNFHV FROXHV VR JWRZ \R
GRHV RXU QHHG | RUSDWLRQDWM DQG @\H P LOGHG VIKHUDSL\WW DW
0 LOGI XO/ IMQJ : KHWKHU\ RX LH DQHDG\ WDLOHG LQ (0 ' 5
VIKHWDS\ RUDUWH NHHQ VR SXU/XH (0 5 WDLQLQJ U \ RX>WH
VHHNLQJ D VXSSRWAYH HQYLLRQP HOWM RU SRl HWIRQDOJ LRZ VK

Z H LQYLVA \ RX VR H[ S&RWH NRLQLQI RXUWADP  7RJ HWHU Z H FDQ
H[ SDQG WKH LP SDFWRI RXUWDQM RUP DVIlYH Z RUIN DQG WHDFK

P RUH SHRS® LQ RXUFRP P XQW

' BSMR & YAS




c%W 7'8 Y2
2'b'8 !

& KRRVIQJ VR EHFRP H D SDUARI 0 LQGI XO/ LYLQJ LV D
WHS VIRZ DLGV NRLQLQJ D VMDP  DVWWKH | RUHI LRQWRI
ViKH (0 5 1LHGS 1Q $XWAD@D +HWH V Z K\ 0 LQGI XO
/ IIQ) WIDQGY RXW

" 7JCBOUSFBN PG & %3 5| FSBQJTUT

$V ViKH @WHWWHDP Rl (0' 5 VKHWDSLWV LQ
$XWADAD RXULQ HFVIRXV HQWXMDWP 1RU(0 ' 5
VIKHLDS\ | RWIHLY DQ HQHW HVIF DQG FRADERWWIYH
DVP RVSKHWH : HDWH D ZDWP |UHQGO DQG
SDWLRQDVM JRXS RI @\H P LQGHG WMHWDSLW ||
\RX VKDWH RXUGRYH RI (0' 5 DQG Z RINQJ Z VK
WDXP D \ RX @I HHODWKRP H Z LYK XV

6 OQBBMFNFE & 9%3 5S8JOJOH

© H RIIHUH[ VHIQWYH SWRI HVVLRQDOGHYH@RSP HQW
RSSRUXQHV VR | XWKHU GHYHARS \ RXUWN.GY DQG
SDWIRQLQ (0 ' 5 VKHWDS\

%2JSFDU" DDFTT WP & 93 &YQFSUTF

+DYLQJ GLLHFWDFFHW VR RXU' LLHFVRU & DURQQH
YXURZV DQ$FFUHGIVAG (0 ' 5 7WDLOHU SWHVHQW D
XQLTXH RSSRUXQW | RUBIDLOLQ] DQG P HQVRUKLS
VIKDWLV WDWH DQG LOQYDOXDE®! Z WKLQ VKH (0 ' 5 | LHGS

*OOPVBUWF & %3 1SPHSBNT

2XU(0"'5 ,QMOQVYH 3WIRIWDP DQG (0" 5 * LRXS
3WRIWDP RITHUXQTXH RSSRUXQMHV | RU\ RX VR
GHYHMRS W@V LQ GHQYHUQ (0' 5 DFWRRW GU I HIHQW
| RUPP DW DQG VR H[ SHUHOQFH GLYHUAW LQ\ RXU
FOQQAFDOZ RWN
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" DDSFEJBUPO ( QW P HDQQI I XOWDYLQIVRQ (0 ' 5
FRQUXGDVIRQ WDLQIQ) DQG DFFUHGLVDVMRQ Z VK
DFFHW VR VKHVH UHVRXUFHV LOFOXGHG DV SDUARI \ RXU
RO Z VK XV

' 4WFBEZ 4 SFBN PG3FGSSBM 2 XUWRQ]
LHSXVDVIRQ EUQI V D LHADE® |RZ RI FQHQW

WH HUDWY : H VXSSRUMFKLABIHQ VHHQV DGXQV
FRXS®V DQG | DP LOHV—RI |HUQJ D YDUHG FQQLFDO
FDVH®RDG VXLWHG VR \ RXUW@Y LQMIHW DQG

H[ SHUHQFH

. PEFSO - JHI U' IMFE $ MOJD 2 XUSXWBRWH EXLOV
FQQIF LQ & LR\ GRQ LV VKRXJ KWX@ GHWLI QHG R
SWIRYLIGH D ZDWP Z HFRP LQJ VSDFH | RUFQHQW DQG D
EHDXVU XO SURI HVWLRQDOHQYLLRQP HQM RU\ RX

' NFYJCNF 8 PS. 0 QQPSWQJIUFT : H RIIHUERWK
HP SR\ P HOAWDQG FRQADFVIQ) RGIV Z LYK | B[ LELOW
DFWRW Z HHNGD\ V. HYHQLQIV DQG 6 DVWUGED\V DV Z H®
DV ViKH RSVIRQ VR Z RWIN VRP H KRXUW/ | LRP KRP H

4BNBSZ 4 BDSIGIDJOH BOE / PWBLFE - FBTJOH ) RU
WIDP P HP EHU/ LQ HP SR\ HH LR®{V Z H RI | HUDFFHW
VR VD@U VDFUWI LFLQJ VKURXJ K QRYDWAG FDU GIDVLQI —
DQ RSSRUXQW VR P DNH VKH P RWRI \ RXUSH VID[
LOFRP H Z KLB VXSSRUALJ \ RXU@ HVW®! QHHGV
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<RX LH @\HO D JWHDW W RUO LQGI XO
/LYLQJ U \ RX LHVRQDVH Z LVK VKH
| RARZ L

1BTTIPO PS5BVNB 51 FBQZ
<RX 1 LQG | XOL® HOMQ J XLGLQ) FQHQW
VIKLRXJ K VIKHLU NRXUDH\ Rl VWDXP D
HFRYHU LQ \ RXUFQQFDOSDFWEH

&YQFSIFODFE JO & %3 PSO0 QFO LP
- FBSOJOH

,GHD@ \ RX DWH D WDLOHG DQG
SDWIRQDWM (0 ' 5 IKHIDSLWW | QRW
\ RX KDYH KHDUG J UIHDVWWIKLQJ V DERXW
(0' 5 VKHWDS\ DQG DWH NHHQ VR J HW

WDLOHG DQG LQWAJ DWW LMMQUR \ RXU
FQQLFDOSWDFWFH

8 BSNU BOE $ PN QBTTJPO

<RX DSSWRDFK \ RXUWHWDS\ Z RWN

Z VKK HP SDVK\ | RWIHUQJ D \DIH DQG
QRQ MGJ P HQDOHQYLLRQP HQWM RU
FQHQW VR KHDO

1PTJUVF " UJWEF BOE ) VN PVS
<RX EUQJ RSVIP VP DQG HQWR\ D
Z ROSMFH Z KHWH @) KWKHDUMG

WHVSHFWXO EDQWAULY VKDUHG
DP RQJ VWFR@HDJ XHV




" VUPOPN Z BOE $ PNIBCPSBUIPO

<RX DWH DGHSWDWP DQDJ LQJ \ RXU
FDVHARDG LQGHSHQGHQV® Z KLB! VKUVLQD LQ
D FRADERWWWYH WIDP HQYLLRQP HQW

0 TIF @S $ PN N VOIZ

<RX tH RRNLQJ | RUD WIJ KWNQWWIDP VKDW
YDOXHV P XWWDOUHVSHFW FREDERWDVIRQ

DQG VKDUHG GIDUQLQJ

4 USPOH " EN JOJTUSBUMF 4 L INIT
< RXURW DQLVDVIRQDODE LAMHY HQVXWH
HI | LFLHOF\ LQ SWRIHWIRQDOZ RWN

$PNNJWNFOUWP ( SPX U

<RX SURUVIVH RQIRLQJ SLRIHWIRQDO
@IDWILQ)I DQG GHYH®RSP HQMQ WDXP D
VIKHLDS\
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: H EHQHYH VKDWVKH J LRZ VK Rl RXUVKHUWDSLMWV LV
FHQADOVR VKH HI | HFVIYHQHW DQG LP SDFWRI RXUZ RWN
: H DWH FRP P IMAMIG VR SIRYLGLQJ D VXSSRUAYH
HQYLLRQP HQMKDW RWIALY \ RXU SURI HVWLRQDONRXUOH\
HQUXUQJ VIKDWA RX KDYH VKH VRRYY UHVRXUFHV DQG
SWRI HWIRQDOFRP P XQW QHHGHG VR VIKUYH DV D
VIKHUDS LWV - RLQLQI RXUWADP P HDQV \ RX Z LADEHQHI LW
| LRP

&YW OTIWF " EN JOJTUBBUWF 4 VQOQP3U

2 XU GHGLFDWG DGP LQMWUDWIYH VWDP  KDQG®V

DGP LQWAMDVIYH QRJ IMIFV | LIRP VFKHGX@MQJ VIR ELAX]
D@RZ L \ RX VR | RFXV RQ Z KDW\ RX GRYH GRLQJ
FOQQAFDOZ RWN

*O | PVTF $ NOJDBM4 VQF SNITJPO

© H RI I HUWHJ X@ULQGLYLGXDODQG J LRXS VXSHUMMRQ
VHWIRQV SIRYLGHG E\ RXU$ FFUHGLVMG (0 5

& RQUXQDQW 7KHVH VHMWIRQV SLRYLGH D VSDFH | RU
WH GIFVIRQ GIDWDLQ) FRADERWWYH SIREGIP VROLQ
DQG | RWHUQI \ RXUGHYH@RSP HQADV D FRQ LGHQW
(0' 5 VKHUDSLW

1BU WP & %3 " DDSFEJBUPO I \ RX%WH NHHQ VR
EHFRP H DQ $ FFUHGLWWG (0 ' 5 3WDFVMRQHURU

& RQUXQDQW Z H SIRYLGH FRP SUHKHQWYH VXSSRUMWR
KHGS \ RX DWDLQ \ RXUJ RDY 2 XUWUKFWWUHG
DFFUHGLVDVIRQ SDVKZ D\ DQG VKRURXJ K J XLGDQFH
HQUXUH D VP RRVIK NRXUQH\ VKURXJ K ViKH DFFUHGLVDVIRQ
SWIRFHW




0 OHPJOH &EVDBUPO BOE 5SBJOJOH <RX

Z LGKDYH DFFHW VR RQJ RLQJ HGXFDVIRQDO
RSSRUXQMHY LOFXGLQJ | WHH DFFHW VR

& DIRQOH 9%XURZ V RQ@H (0 ' 5 Z HELQDW/
DQG KHDYLO GLVFRXQWG DFFHW VR

& DIRQOHV LQ SHURQ (0 ' 5 Z RINKRSV |

\ RX Z RN LQ DQ HP S®\ HG LR®! \ RX Z LADDOR
WHFHLYH D SRl HMMLIRQDOGHYHARSP HQW
EXGJ HWDQG RQH Z HHN RI' SLRI HWLRQDO
GHYH@RSP HQAMBIDYH HDFK \ HDU

' $ PMBCPSBUMF - FBSOJOH &OWSPON FOU

2 XUWADP FX®OXUWH HQFRXWDJ HV VKDUQJ

NQRZ BIGIH WHVRXUFHV LGHDV DQG VXSSRUN
. WK DFFHW VR RYHU RVWKHU(O' 5
VKHLDSLWV \ RX @KDYH DP S®1 RSSRUMXQMHV
VR HQKDQFH \RXU( 0 ' 5 W@ DQG

FRQ LGHQFH

%JSFDU" DDFTT WP 0 VS. BOBHFN FOU

5FBN 2 SHQ FRP P XQLFDVIRQ @QHV Z VK RXU
DSSWRDFKDE® & @QYFDO0 DQDJ HUDQG
3WFWFH 0 DQDJ HUHQVXWH \ RX D@ D\ V KDYH
VIKH VXSSRUAMDQG J XLGDQFH \ RX QHHG VR GR
\ RXUEHWVZ RN $V D GIDGHUKLS WIDP  Z H
YDOXH WDQVSDUHQF\  FDQGRXU DQG WHVSHFW
© H DWH D@ D\ V WLYLQJ VR HQKDQFH DQG

LP SLRYH VKH Z D\ VMDWZ H GR VKLQJ'V <RXU
LGHDV DQG | HHGEDFN DWH Z HBRP HG

$ VTWPN JTFE 1SPG-TTJIPOBMYFWENPQN FOU
INBOT : KL® ZH HQFRXWDJH DXVRQRP\ LQ
SWRI HVWLRQDOGHYH®RSP HQW Z H DOR RI 1 HU
WUKFWKHG RSSRUXQMHY | RU T XDUALD
FDVFKXSV Z VK RXU& @QLFDO0 DQDJ HU 7KHWH
P HHVIQJ V RI T HUD VSDFH | RU\ RX VR UHI GIFW
RQ \ RXU SLRI HWWIRQDOJ RDYY DQG LGHQW \

Z D\ V VKDWZ H FDQ VXSSRUM RX LQ DFKLHYLQJ
VIKHVH
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: H SURUMMH ERVK SLRI HWIRQDOJ WRZ ViK DQG VKH
SIHYHQOMRQ Rl EXUQRXWE\ RI1HUQJ D GLYHUH DUD\ RI
Z RIN RSSRUXQMHY 8 QGHUAMDQGLQ) VKH FKD@HQI HV
LOKHUIHQWLOQ VKHIDSHXWIF Z RN Z H DUH FRP P LWHG VR
HQUXUQI VIKDWA RXU FDUHHU NRXLOH\ LV QRWRQD

HZ DWGLQ) DQG FRQVMMQAZ VK \ RXU SLRI HWIRQDO
REMHFVIYHV EXWDQAR HQUFKHG Z VK YDUHW

2 SSRUXQMHY DWO LQGI XO/ LYLQI LOFOXGH

e *OOPVBUMF & %3 1SPHSBNT 2 XU(O0' 5 ,QWAIQWYH
3WRIWDP DQG (0' 5 * LRXS 3WRJ WDP V SWRYLGH
XQLTXH RSSRUXQMHV VR GLYHU\ DQG H[ WAQG \ RXU
(0' 5 W

e 8 PSLJOH XJU B %MFSTF $ BTFNPBE : H RIIHU
VHUYLFHV VR D Z LGH WDQIH R FQHQW LOFOXGLQJ
NGV VHHQDJ HW/ DGXQV FRXS®V DQG IDP LOHV : H
WULYH VR D@J Q \ RXUDWHDV Rl WDLQIQ]  H[ SHUHQFH
DQG LOWALHVWZ VKK VKH GHP RJ WDSKLEV \ RX DUH P RWV
SDWIRQDWA DERXWZ RINQJ Z VMK DQG VR VXSSRUAQJ
\ RX VR | XUMHU GHYH@RS \ RXUW.AY Z VK QHZ FQHQW
SRSX@WRQV

« 1PSUPNP 8 PS. @S &N QNWPZFE 1PTJUPOT | \RX
Z RN LQ DQ HP SR\ HG LR®! \ RX Z LADKDYH
RSSRUXQMHY VR EH LQYROYHG LQ SRUVRAR Z RN
7KLV HQDE®HV \ RX VR GLYHUM\ \ RXUZ RN
FRQMEXVQJ VR DUHDV VXFK DV SWRJ LDP
GHYHARSP HQW FRP P XQIW HQJ DJ HP HQAWDQG
P DUNHVI)  3RUVRAR Z RWN LV DQ H[ FHAHQWZ D\ VR
ELRDGHQ \ RXUWNLA@VHW SXU/XH \ RXULQWMUHW DQG
KDYH DQ LP SDFWEH\ RQG GLLHFWF@HQAZ RWN

« -FBEFSTI JQ Y%-WFNPQN FOU ) RUVKRVH LOMUHWIAG
Z H SWRYLGH DYHQXHV VR DWXP H GIDGHUKLS LRBIV
Z WKLQ RXU SWDFVIEH VIKLRXJ K FDUHHU SWRI LHWRQ
SMQV DQG P HQMRUKLS
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& RQOHFWRQ LV RQH RI
RXU | RXQGDWRQDO
YDOXHV
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5HJ X@UVRFLDOHYHQW FRXSMIG Z VK DQ DQQXDOWADP EXLABLQJ GD\
SWRYLGH D WH®[ HG VHWIK | RUMAHQI VKHQLQI FRQOHFVIRQV DQG

HOWR\ LQJ VIKH @J KWUMGH RI RXUZ RIN 6 RP H RI RXU UHFHQMDP
HYHQW KDYH EHHQ D Z DWAUFRARXU SDLOQY) FOW VRXQG KHDQQJ
VHWIRQ ERZ @QJ QLJKW DQG D P XOUFX@XWDOSRWOXFN GLQQHU 2 XU
VRFLDOFDVEKXSV DWH FRP SBHP HQMWG E\ P RUH WUXFWUHG | RUKP V | RU
GIDWILQJ DQG GLVFXWIRQ VXFK DV P RQIK® VIMDP P HHWQJI V DQG J LRXS
VXSHUYIMRQ VHWLRQV

0 OMOF BOE *O 1FSTPO *OUF SBDUIPOT

2 XUWHDP WID\ V FRQQHFWAG VKLRXJ K DQ DSS FDABG & RQOHFWDP DQG
E\ H[ FKDQILQJ WHVRXUFHV YID HP DLO | RWHUQJ D VHQWH RI FRP P XQW
HYHQ Z KHQ Z H WH DSDUNV $ GGIMRQD@ Z H YDOH IDFH VR | DFH
LOMDFVIRQV HI X@W HQIDJ L LQ FDVXDOFRQYHUDVRQY VKDUQJ

SWRI HWIRQDOLOQWI KW DQG EWLOQWRLP LQJ LGHDV LQ RXUFQQLF

-BDI JF 0VS5| FSBQZ %PH

© H KDYH D WDLQHG WHWDS\ GRJ LQ RXUFQQIF

/ DFKLH LV DQ LOWJ LDOSDUANRI RXUWADP  DQG KLV
SWHVHQFH QRWRQD EUQIV NR\ DQG FRP | RUMWR RXU
FQHQW EXWDQOR DGGV D VHQWH RI Z DWP ViK DQG
FRP SDQIRQWKLS VR RXUZ RN HQYLLRQP HQW +H LV

P XFK QRYHG E\ XV D@DQG tH] XDWD VSRLBIG

Z VK \WHDW
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2 XUFQQLF LQ & R\ GRQ KDV EHHQ
VIKRXJ KWX@ GHWLI QHG VR SLRYLGH DQ

LOVIMQ)  VKHUDSHXVE HQYLLRQP HQW
Z KLFK LOFOXGHV

#SHI U$ POTVNUOH 3PPN T

<RX @I LOG DP S® QDVXLDOQ@I KWDQG
FDWHI X@ VHOIFWAG | XUDLVKLQI V
FUHDVXQJ D FRP | RWDE®! VHWMJ | RU
ERVK \ RX DQG \ RXUFQHQW

1SPG-TTIPOBMIEZ % TIHOFE *OUF SIPS
7KH @\ RXWDQG DHWKHWFV Rl RXU
FQQIF KDYH EHHQ SWRI HWIRQD@

FWDI VMG VR VXSSRUMKHWDSHXWE Z RWN
( YHU GHWJ Q FKRLFH SURUVIVHV

ZDWP VK FRP IRUN DQG | XQFVIRQD@W
HQUXUQJ D FRQGXFLYH HQYLLRQP HQWVR
WDXP D VKHLDS\

' NFYJCNF - JHI LIOH 0 QUIPOT

© H XQGHUAMDQG VKH LP SRWDQFH RI
DFFRP P RGDVIQYJ GLI | HLHOMHQWRU
SUWHI HIHQFHV DQG QHXWRWSHV  7KDW/
Z K\ RXUFRQVXOWQ RRP V | HDVXUWH

| O LE®H @I KV RSVIRQV D@RZ LQJ

\ RX VR DGM\WWKH DP ELDQFH VR \ RXU
FRP | RUMBIYHO
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5FDI OPNPHIDBM&RVJIQN FOU

2 XUFQQLF LV HTXLSSHG Z VK DQ

H[ WHQWLYH FRAHFVIRQ RI VHQVRU
VR\ V DQG VKH WA\ 0 ' 5
WFKQR®RJ LFDOVRRY 7KHWH
WHVRXUFHV FDWUVR VIKH GLYHUH
QHHGV RI \ RXUFQ@HQW DQG DWH | XQ
VR XVH

" SSBZ PG5FBT 1PE $ PGFF BOE
) FBNU Z 4OBDLT

© H RIIHUDQ DWRUP HQWRI \MDV
SRG FRIIHH DQG KHDOK\ VQDFNV
VR VXSSRUM RX VIKLRXJ KRXWA RXU
GD\ 2 XUFRP P XQDOWADWRRP DGR
HQDE®V FRQQHFVIRQ | RU\ RX DQG
RXUWDP |RWHUQJ D ZDWP DQG
VXSSRUMYH Z RINS@FH FXOXWH

1SPYIN JZ WP - PDBM' N FOJUFT

2 XUFQQLF V FRQYHQIHQWIRFDVRQ
1Q & LR\ GRQ HQUXUHV HDVA DFFHW
VR QHDLE\ VKRSV HWDXDQW
FDIHV DQG D VXSHWP DUNHW
HQKDQFLQJ \ RXURYHLD@®

H[ SHUHQFH DWZ RWN
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2 XUDLP LV VR VXSSRUM RXU
SRl HVLRQDONRXLOH\  Z KL
D@RZ LQJ | RUSHU/RQDO

| XOL@P HOAMRXWILGH Rl Z RWN

: H YDOXH VKH ED@QFH EHVEZ HHQ
SRl HVMLRQDOUHVS ROVLE LOMHV
DQG SHU/RQDOZ HEHLQJ DQG
RXU| O LE®H Z RINQJ

DUDQJ HP HQW DWH GHWL QHG R
DFFRP P RGDVH YDURXV

@ HW® DQG SUHI HLHOFHV
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P HHWA RXU GLI | HLHQWQHHGY DQG
FLUFXP WIDQFHV
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) ®I[ LELOW VR Z RINIWRP KRP H FDQ
EH DQ LP SRUDQAWDVSHFWRI Z RN
@ H EDDQFH  7KHWHI RUH VKHUH LV
VFRSH VR Z RN VRP H KRXU/ | LRP
KRPH U \RX Z RX@ @\H VR GR \R
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<RX KDYH VKH RSVIRQ VR VHBIFW
Z RUINGD\ V DQG KRXW/ VMDWDQ@J Q Z LYK
\ RXUQHHGV LOFOXGLQI GD\ WP H
HYHQLQ) DQG 6 DVXUGD\ Z RWN
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1 \ RX DUH LOWMIHWIAG LQ
H[ SDQGLQJ \ RXUSWFWFH EH\ RQG

D F@QQIF VAWK ZH RITHU
RSSRUXQMVHV | RURXWHDFK Z RWN
















