
If you've been experiencing mental health
concerns, your GP may complete a Mental Health
Treatment Plan (MHTP) and provide a referral
letter so you can access psychological support
through Medicare.

To be eligible, your GP will need to provide a
diagnosis (e.g. anxiety or depression).
You can begin at any time in the year.
A copy of your MHTP is helpful, but the referral
letter is what we need to begin sessions.
The referral can be addressed to any provider—
it does not need to name your therapist at
Mindful Living.

Important Information

Medicare Better Access Program
A STEP BY STEP GUIDE TO 

Getting Started with Your GP

You can start with up to 6 sessions.
You attend these sessions at Mindful Living.
Your therapist will write a progress report for
your GP if more sessions are recommended.
You’ll need to return to your GP for a re-referral
if continuing.

Second course of treatment

After receiving a re-referral from your GP, you
can access up to 4 additional sessions, bringing
the total to 10 per calendar year.
If more sessions are needed after this,
appointments will be paid privately until 1
January, when a new cycle begins.

 First course of treatment



Mental Health Treatment Plan - this is a document between you and your doctor.
It details your current situation and what your GP will be supporting you with. You
can only get a new MHTP every 12 months. You don't need a new MHTP if your
situation remains the same, but some GP's like to do one every year or when a
major change is noticed with your mental health (GP Item code 2700/2701 or
2715/2707).

Referral - this is a letter for a therapist. It asks for a certain number of sessions
before a report is due back to the GP. 

Re-Referral - this is a letter that we request when asking your GP to refer you for
more sessions. This can be done at a standard appointment.

Definitions of Mental Health Treatment Plans, Referrals and Reviews

Plans and referrals don’t expire unless all the
rebates have been used, but it’s best to get a
new MHTP if it’s been over 12 months since your
last one.
It’s your responsibility to track when a new
referral is needed.
Your appointment receipts will show what
session number you're up to.
Medicare rebates are helpful, but don’t let them
delay or interrupt your progress.

What you need to know

Mindful Living Counselling & Psychology

Level 1, 24-26 Dorset Road

Croydon, VIC 3136

Ph: 03 9688 8049

Fax: 03 8677 3388

Email: info@mindfulliving.com.au

Web: www.mindfulliving.com.au


